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H1. The level of a firm’s training programme will have a positive relationship with ERP use. 

H2. Firms having ERP systems with greater compatibility are more likely to use ERP. 

H3. Larger firms tend to achieve a greater extent of ERP use. 
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H4. Firms with a greater degree of business process fit to standard ERP “best-practices” are more likely to use 
ERP.

H5. Firms facing higher competitive pressure are more likely to achieve a greater extent of ERP use. 

H6. Firms with greater ERP use are more likely to generate higher ERP value 

H7. Firms with greater levels of analytical information extracted from ERP are positively associated with higher 
ERP value.  

H8. Firms’ greater collaboration in ERP systems is positively associated with higher ERP value. 

H9. Firm size is positively associated with ERP value. 

H10. The antecedents of ERP use and value will differ for Manufacturing and Services Firms. 
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